Retrieve server certificates

Configure Internet options

1.
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Press Win + R key.

Type inetcpl.cpl then click [OK].

Internet Properties will appear. Go to [Advanced].

Scroll down to Security section and ensure that ‘Use TLS 1.2’ is ticked.

Click [Apply] > [OK].

Configure Microsoft Edge

1.
2.
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Run Microsoft Edge then press Alt + F and select [Settings].
Select Default Browser in the left-pane.

Select [Allow] for ‘Allow sites to be...".

Click [Add a page].

Type https://activation1.grassvalley.com/ then click [Add].

Close setting screens.

Retrieve Flexera license server certificate

1.

Run Microsoft Edge.

2. Type https:/activation1.grassvalley.com/ into the address bar.

3.

Confirm that below screen appears. Keep to display the screen.

revenera ‘ FLEXNET OPERATIONS

Forgot your password?

4. Click View Site Information — red surrounded icon
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5. Select Connection in secure.
6. Click Show certificate — red surrounded icon

< Connection is secure EH| x

This site has a valid certificate, issued by a trusted authority.

This means informaticn (such as passwords or credit cards) will be
securely sent to this site and cannot be intercepted.

Always be sure you're on the intended site before entering any
information.

Learn mare

7. Certificate will appear. Go to [Details].

8. Select CRL Distribution Points then save the Certificate screen as ‘FlexeraCertificate’ picture.
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n  Certificate X

General Details  Certification Path

Show:  <All= ~
Field Value
@Subject Alternative Name DNS Mame =activation1.grassv...
@Cerﬁﬁcah& Policies [1]Certificate Policy:Policy Ide...
@Enhanced Key Usage Server Authentication (1.3,

1-3_] CRL Distribution Points [1]CRL Distribution Point:
@Auiﬁority Information Access  [1]Authority Info Access: Acc...

{5 scT List V1, €2317e574519a3452€773...
QKey Usage Digital Signature, Key Endpher...
mﬁacir Crnetrainte Suhiert Tune =Fnd Fntity_Pat

[1]CRL Distribution Point
Distribution Paint Mame:
Full Name:
URL =http://cdp.rapidssl. com/RapidSSLTLSRSACAG Lol

Edit Properties... Copy to File...

9. Click [OK].
10. Provide saved picture to GV tech support — attach the picture to your issue case.

If you use EDIUS 11 Workgroup or Pro, retrieving elD server certificate is also required. See next section.

Retrieve elD server certificate
1. Run Microsoft Edge.

2. Type https://ediusid1.grassvalley.com/ into the address bar.

3. Confirm that below screen appears. Keep to display the screen.
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‘ sample@grassvalley.com ‘

E-mail address

Password

‘ Enter your Password (o] ‘

Forget your password?

4. Click View Site Information — red surrounded icon
v (@ Grass Valley elD X+

<~ C https://ediusim.grassvaHeycom

5. Select Connection in secure.
6. Click Show certificate — red surrounded icon

¢ Connection is secure X

This site has a valid certificate, issued by a trusted authority.

This means information (such as passwords or credit cards) will be
securely sent to this site and cannot be intercepted.

Always be sure you're on the intended site before entering any
information.

Learn maore

7. Certificate will appear. Go to [Details].

8. Select CRL Distribution Points then save the Certificate screen as ‘elDCertificate’ picture.
4 1)
Certificate Viewer: ediusid1.grassvalley.com X

General Details
Certificate Hierarchy

Amazon Root CA 1
~ Amazon RSA 2048 M04
ediusid 1 grassvalley.com
Certificate Fields

Ceruricanion AUIMGITY Key 1L
Certificate Subject Key ID
Certificate Subject Alternative Name
Certificate Policies
Certificate Key Usage
Extended Key Usage l
CRL Distribution Points

Authority Information Access

Field Value

Not Critical
URI: http://crl.r2m04.amazontrust.com/r2m04.crl

\ Export... D

9. Click [OK].

10. Provide saved picture to GV tech support — attach the picture to your issue case.

www.grassvalley.com

@ Grass Vall ey EDIUS / Mync Retrieve Server Certificates



