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Chapter 1 EDIUS Floating License System

Overview

EDIUS requires license activation on each editing PC. You are required to manage license activation status. For
example, in case of working multiple clients work on an editing eco system, you have to manage number of the
license being activated or not activated.

On the floating license system, a license is checked out from the server when starting EDIUS. When EDIUS is quit,
the license is automatically checked into the server. Benefit is that customers are freed from the burden of license

management.

About this document

This manual navigates building stand-alone floating license server that does not work with Chorus Hub server. To

build the floating license server that works on the Chorus Hub server, see “Chorus Hub Server Users Guide”.

Server Operating Environment

D

IMPORTANT NOTE

e You cannot build the floating license server in EDIUS editing client machine.
e Chorus Hub Server system requirements take precedence over below requirements. See “Chorus Hub Server
Users Guide” more details.

(ON}
¢ Windows Server 2022

¢ Windows Server 2019
¢ Windows Server 2016
NOTE

¢ Obtain the latest update from Windows Update.

e Virtual environment is not supported.
e Both Windows Server 2022 and 2016 are supported only in stand-alone floating license server.

CPU
Use processor that the operating system requires.

Memory

EDIUS floating license server requires minimum memory size that the operating system requires plus 1GB
memory.

Hard Disk
To run EDIUS floating license server, 40GB or more hard disk space is required.

Web browser
Set Internet Explorer or Microsoft Edge as default web browser.
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Chapter 2 Installing the server software

Install EDIUS Floating License server on a computer you want to use as floating license server.
1 Sign into the OS with administrator privileges.

2 Run GV_FloatingLicense_Setup-11.XX.XXXXX.exe

3

GY Fleating Licese Server Setap - =

- GV Floating License Server

GRASS VALLEY SOF TWARE LICENSE AGREEMENT A
TERMS AND CONDITIONS
Oclober 20, 2022

IMPORTANT - READ CAREFULLY: By (a) clicking the 9 agree” or Sdolisl = _Il_]rough — _IhE
accept™ bution located below, (b) dowrioading, instaling, copying, or terms and conditions by scrolling the

otherwise using the Software. () breaking of opening any seal on « window
= Tick
= Click to start the installation

71 mgree to the license terms snd conditiliies

Irstall

B &V Floating License ServerSetup - =

- GV Floating License Server

Setup Progress
Processing: GV License Manager Installation will prDCEEG

Cancel

B 6v Fieatiag Licesse Server Setup - )(

" GV Floating License Server

Installation Successfully Completed

Click to restart the server

ou muid restant your computer before you cas use the softwars.
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Chapter 3 GV License Manager operation

Run GV License Manager (Server Mode)
GV License Manager (Server Mode) should be running for working the floating license system. It will automatically
starts. Follow the steps to confirm if it is running expectedly.

Right-click on the icon then
select [License List] context

Ensure that ‘License List (Server
Mode)' appears. It means that GV
Confirm if the icon appears on the Ver nformation License Mana_ger (Server Mode) is
notification tray at the bottom right correctly running.

of the desktop of the server. : Click Close button.

There may be two situations of not running of GV License Manager (Server Mode). Try to start the GV License

Manager (Server Mode) manually.

GV License Manager icon does not ‘License List’ appears — The GV
appear on the nofification tray at License Manager is not working in

the bottom right of the desktop of Server Mode.
the server. Click Close bution.

Right-click on the icon then
select [Exif] context menu

Select Start > Grass Valley >
GV License Manager (Server
Mode)

Grass Valley
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GV License Manager User Interface

Floating license main operation works on the GV License Manager license list user interface.

e |s =

Versioh Becpirgtion

Online license activation

Offline license activation

Offline license deactivation

Check expiration date of activated license

Open license server in browser

OOl |wW | IN|PF

Open Settings

Confirm “Running” status of the services

Required services should be running for working of GV License Manager. Confirm the status of the service in the
Services list.

1 Open the Task Manager then select [Services] tab.

2  Ensure that below two services have ‘Running’ status.
¢ FlexNet Licensing Service 64
e GVLlicenseServer

NOTE If these do not have “Running” status, right-click on the service then select [Restart]
context menu. If the service does not appear in the list, try to restart the server
computer.

3 Close the Task Manager.
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Chapter 4 License activation

Activate floating license after the server installation completed. Select either way (online or offline) to activate the
floating license.

NOTE Ensure that the GV License Manager (Server Mode) is running.
» Run GV License Manager (Server Mode)

License activation (Online)

The server is required internet connectivity to activate the license in online mode.

Mo
Enter a serial number then
click [OK] button.

2 Restart the server computer to active the license.

NOTE GV License Manager will not proceed restarting the server. The server should be
restarted manually.

Grass Valley
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License activation (Offline)

If the server computer does not have internet connectivity, activate the license in offline mode. Below three steps
require to activate the license:

1 create ID file on the server computer;

| click Offiine activation button

Insert an USB stick
into free USB port

Floating license server

~ Enter a serial number then -
" dlick [OK] button. N Select USB folder then click
memy [Sclect Folder] button

Remove the USB stick

Floating license server

Windows PC

Insert the USB stick to
Windows PC that has

intemet connection

Go to step#2 to get the license key file.

Grass Valley
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2 Getthe license key (Response.key) file on Windows PC

Amuaen - o s 1
|
¥ b T4 som - ae
4 I v O —— GW Sofrware Activation
L I i Typa
W Gttt ene 0 I T dgehicatian o Do you wish to activate the license?

Navigate to Activation in the

USB stick then double-click _ e
GVActivation.exe
— - Click [Yes] button
GV Software Actiation x
Windows PC

Livere winh actmvated.

Pieave register the license information fo the PC whene the
software i inclalied. Remove the USB stick

Click [OK] button

|| | —>

Floating license server

Insert the USB stick to

the floating license
server

Go to step#3 to register the license key file on the server.

Grass Vdlley
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3 Register Response.key file on the server

Click Register activation
file button

NOTE

Grass Valley
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Click [OK] button

N

* Navigate to Activation in the USB
stick.

= Confirm that the license appears
¢ Click Close button
« Restart the server to active the license

GV License Manager will not proceed restarting the server. The server should be
restarted manually.
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Chapter 5 Use floating license

EDIUS client configuration

Configure GV License Manager in EDIUS client to use the floating license:

1 Open GV License Manager (select [License List] context menu) from the notification tray at the bottom right
of the desktop of the client.

2

* Tick
I * Fill out the floating license
server computer name
* Click [OK] button

Click Setlings button

Click Close bution

Use floating license

Double-click EDIUS icon on the desktop. EDIUS client will check out a floating license from the server. Once
successful, EDIUS will start.

NOTE If “Check the status of the network and remaining number of licenses on the server”
appears, confirm left of copies using license server web console.
» An error occurs while starting EDIUS

Once starting EDIUS successful, verify concurrent licenses
» Verify concurrent licenses

11
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Chapter 6 Server administration

Administrative console sign in

The administrative console can be signed in from the License List user interface. You will be required to change the
password when first time sign in.

E]Frnget Publisher*

Click Open license server
in browser button

Select Administration

Change Passwaord

Your password was successfully changed

Sign In Change Password ~

‘o password meet be updated.

User Name:

| Liper Harme: sdmin

£ panirwens

Password:

Mew pasowand:

Click [OK] button

Confirm Pacowor:

L) Remember me

* Fill out admin at both LUser Mame and
Password
* Click [Submit] bution

* Fill out Old password (admin), New and
Confirm Password
* Click [Submit] button

Verify concurrent licenses

Verify if required licenses also appear in the license server dashboard and value of ‘In Use’ correctly changes due to
starting / quitting EDIUS.

!@ FIE(NE? Publisher

Click Open license server
in browser button

Select Dashboard

Vendod Dadman GYIEEK

Confirm the value of In Use

Vendor Daemon: GVKE

Value Status
0 No license is being used
MNumber {x) of license is / are DEII']g Feature Meridon  In Use (Available) Expiration
X
used » EDILIS 11 Warkgnoup W
1 (50) 2024-11-30

11.00

12
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Restart license server modules
You can restart server related modules by following three steps:

1 Stop the modules

Select Administration

e “uea” . then sign into the console
E]Flexr\let Publisher N

Click Open license server
in browser button

Status will change o
Shutting Down

= Select Vendor Daemon Configuration
* Click Administer

VKK Dowam

+ After several seconds, refresh the web
browser screen manually

+ Status will change to Down

2 Restart the modules

Vendor Daemon:GVKK

Click Start button
» (ol e L v

= = e - ] .
Click Administer Status will change fo

Starting Up

GVEK Up

= After several seconds, refresh the web
browser screen manually
+ Status will change to Up

(] Fleueier Publisher

3 Restart the service

1) Open Task Manager then go to [Services].

2) Right-click on GVLicenseServer then select [Restart] context menu.

Grass Vdlley

WE LOVELIVE

13



EDIUS Floating License Server Users Guide

3) Once the service started, restarting server module succeeded.

If restarting the module is not helpful for your trouble, restart the server computer to resolve problem.

Grass Valley
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Chapter 7 License deactivation

NOTE

Exit EDIUS

- Before deactivating the license, EDIUS must be exit on all clients

- Floating license system does not allow online deactivation

1 Exit EDIUS on each client.

2 Onthe floating license server, follow below steps

rI‘Irlle;:;-r..l‘\lel Publisher

Click Open license server
in browser button

Concurrent Licenses

Ensure that the value of In
Use is zemn

3 Sign out from the console by closing web browser.

Grass Valley
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Select Dashboard

Vendor Dasmon GVEK
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License deactivation

Follow below two steps to deactivate the floating license:

1 Create deactivation zip file

Select the license you want to
deactivate then click Offline
deactivation button

Select USB folder then click
[Select Folder] button

Zip Deactivation folder and
] . send it to Grass Valley
Click [OK] button technical support

)

Click close button Right-click on the icon then
select [Bxaf] context menu

Go to #2 to delete registered license item from the list.

Grass Valley
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2 Delete the license item from the license list

T anager

e Manager (Server Mode)

= Whilst pressing Ctrl + Shift key and select Start > Grass
Valley > GV License Manager (Server Mode)

* Once GV License Manager icon appeared, release pressed
keys.

Grass Valley
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Right-click on the icon then
select [License List] context

= Right-click on the license (yellow character).
* Select [Delete] context menu.
* Click Close button.
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Chapter 8 Troubleshooting

An error occurs while starting EDIUS

If “Check the status of the network and remaining number of licenses on the server” appears while starting EDIUS,
confirm number of the remaining copies.

Check remaining floating license copy

e |e @Flexf\lei Publisher*

Click Open license server
in browser button

Select Dashboard

Concurrent Licenses Vendor Dasmeon GYRK

See 'In use’ and ‘Available’ number of icense
copy. If both are same, you cannot start

EDIUS by no copy remains.

Click Hosts link. EDIUS client name that is
using the floating license will be listed. Exit
EDIUS on any client to retum the license copy
o the server. Once returned, you will be able
o start EDIUS.

Confirm running of required services

Ensure that required services for running of floating license system including GV License Manager.
1 start Task Manager then go to [Services].

2  Confirm if both FlexNet Licensing Service 64 and GVLicenseServer have ‘Running’ status. If not, right-click
on each of them and Select Start. If they have ‘Running’, Select ‘Restart’ context menu.

3 Confirm if GV License Manager is running in the server then start EDIUS client application.

Several functions disabled in EDIUS
Connection to floating license server must be kept while using EDIUS. If disconnected more than 15 minutes,
following functions will disable in EDIUS.
- Print to file
- Print to tape
- Batch export
- Burn to Disc
- Launch Quick Titler
If the functions disabled, try below troubleshooting.

18
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Restart GV License Manager on EDIUS client
1 save project then exit EDIUS.

2 Open GV License Manager (select [Exit] context menu) from the notification tray at the bottom right of the
desktop of the workstation.

3 Select Start > Grass Valley > GV License Manager.

4 start EDIUS.

Restart floating license server
Try to restart the floating license server computer.

If both troubleshooting are not helpful, try below narrow down then contact to Grass Valley technical support along
with your troubleshooting and narrow down result.

1 Confirm if you can open the server console in web browser. To do it, click [Open license server in browser]
button in GV License Manager license list.

2 Open license server in web browser then confirm if EDIUS client name is listed in ‘Hosts’ list

Once EDIUS client reconnected to floating license server, disabled functions will be enabled.

An error occurs while license activation / deactivation

If an error occurs while license activation / deactivation, error code will appear.

X

Faded to connect Lo the sarver
Emor code: 29 1416E 44

oK

Required troubleshooting steps is vary depending on appeared error code. See the knowledge base more details.

Forgot Flexnet Publisher password

If you forgot the Flexnet Publisher password, modify configuration file to reset the password. Follow below steps on
the floating license server.

Preparation
Ensure that EDIUS application has been quit and no render job is queued or ongoing in Render Engine server

Reset the password

19
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o b~ W N

Run Notepad with administrator privileges

Navigate to C:\Program Files\Grass Valley\Floating License Server\conf folder
Drag and drop server.xml file to Notepad

Search out by typing <accesscontol in ‘Find’ box

Modify two values

<accessControl sessionTimeout="1800">

<user firstName="System" id="admin" lastName="Administrator"
password="{ENCRYPTEDPASSWORD}"

passwordExpired="false" privileges="admin" type="local-admin"/>

Current value Changed to
password=" password="admin"
{ENCRYPTEDPASSWORD}"
passwordExpired="false" passwordExpired="true"

Ensure that modified result is as below

<accessControl sessionTimeout="1800">

<user firstName="System" id="admin" lastName="Administrator" password="admin"

passwordExpired="true" privileges="admin" type="local-admin"/>
Overwrite the file.

Restart the server.

Once the server restarted, sign into the administrative console. See Administrative console sign in more

details of required steps for first time sign in.

Fails to initialize the password

If initialized password is rejected, not working of required service is possible cause. Confirm that the required

services are running in the Services list.

If they do not have “Running” status, right-click on the service then select [Restart] context menu. If the service

FlexNet Licensing Service 64
GVLicenseServer

does not appear in the list, try to restart the server computer.

Grass Valley
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Chapter 9 Replace server computer

Follow below steps when you need to replace server computer hardware;

1

o ~ W

(o)}

Exit EDIUS on each client.

On the server, open GV License Manager then click [Open license server in browser] button.

Server console will open in web browser. Confirm if number of In Use is zero.
Exit server console.

Deactivate floating license in the server computer then close the license list.
* See Chapter 7 License deactivation more details.

From Apps & features, uninstall GV Floating License Server program.

After replacing computer hardware, build EDIUS floating license server.

Grass Valley
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APPENDIX

What version of the floating license am | using?

1 Navigate to C:\Program Files\Grass Valley\GV License Manager.

Right-click on SvrMaintainer.exe then select [Properties] context menu.

3 Go to [Details].
4 Confirm 'Product version' value.
5 click [OK] button to close the properties.

NOTE - Its version has to be the same (or upper) as EDIUS 11.

- [Version Info...] context menu does not show build number. Take above
steps to identify the build number.

Create system report file

Grass Valley may ask providing system report file to review license issue that may occur on the floating license

server. In this case, follow below steps:

1 Open GV License Manager (select [User Support] > [Create System Report...] context menu) from the
notification tray at the bottom right of the desktop of the workstation.

2 ‘Save’ dialog will appear. Select the destination then click [Save].
3 System report .zip file will be saved. Once completed, click [OK] button to close the message.

4 Send it to Grass Valley technical support.

Configure Microsoft Edge browser to use administrative console

If you want to use Microsoft Edge for running of administrative console, activate Internet Explorer mode.

Prerequisite

Ensure that ‘Use TLS 1.2’ is being activated in Internet Properties — details here

Activate Internet Explorer mode
1 Run Microsoft Edge then press Alt + F key and select Settings.
2 Inthe left-pane, select Default browser.

3 In Allow sites to be reloaded in Internet Explorer mode (IE mode), select [Allow] . If [Restart] appears,
click it.

Click [Add] button.
In the box, type http://localhost:8090/ then click [Add] button.

Close settings.

~N oo o1 b~

Confirm if you can open administrative console from GV License Manager.

22
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